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Turn to the Experts

Carrier Commercial Service is your one-
stop solution for building technology
systems, including HVAC, boiler and
building controls repair, replacement,
and retrofit.  From emergency repairs 
to design-build solu-
tions, and simple
rooftop systems to
complex cogeneration
systems, Carrier is
your solutions
provider.

ReliaSource™... A Revolutionary Alliance Designed for Reliable Chilled
Water Delivery With Limited Capital Outlay

Energy costs are continuing to rise, causing large spikes in your annual operating budget.  Capital is
limited for plant overhauls or expansions. Yet your customers still need their product and your 
management needs a forecastable budget.  Where do you turn for relief?

Introducing ReliaSource™ by Carrier.  ReliaSource™ enables you, Carrier and a financial services company
to outsource construction, operation and maintenance of your chilled water system. With ReliaSource,
you can get the chilled water plant you need without an enormous one-time capital outlay, and you can
get guaranteed chilled water output at a fixed annual cost.

1. System Needs Assessment
Our engineering team will work with you to 
evaluate your chilled water needs and design 
the most economically efficient plant option 
to guarantee you the chilled water you need.

2.Financial Analysis and Budget
Our financial solution provider will develop an
annual operating cost budget that includes 
ownership costs, operating costs and energy 
costs, paid for with operating money over a 
fixed period instead of capital up front.

3.Construction and Commissioning
Carrier will supervise the construction and 
commissioning of the plant... start to finish.

4.Operation
Carrier experts will supervise the operation 
and maintenance of the plant to ensure it 
delivers the required chilled water in an 
economically efficient manner. Because your 
operating costs are built into the budget, 
you have outsourced the financial risk of a 
maintenance issue or shutdown.

Program Benefits
• No large capital outlays
• Predictable, budgeted annual operating costs
• State of the art engineering, design 
• Expert oversight of construction, 

commissioning and maintenance
• Offloading of the financial risk associated 

with construction delays, unexpected 
downtime

• Guaranteed results.  Your contract guarantees 
the delivery of a fixed quantity of chilled 
water within the contract period. 


