
  Volume One / Issue 5 
NOVEMBER 2003 
 
In This Issue... 
 
PRODUCT 
CCNWeb — Experience 
the freedom of web access 
to completely control and 
manage your Carrier 
Comfort Network.  
 
CASE STUDY 
Discover how Carrier’s 
Controls Technology 
meets Architectural Art in 
New York City ’s newest 
landmark — the Time 
Warner Center on 
Columbus Circle. 

  PRODUCT 

CCNWeb… Giving You the Freedom to Monitor and 
Control Your Carrier Comfort Network from Anywhere 
Over the Web.   

With CCNWeb, you can have complete access to 
your CCN from anywhere inside or outside your 
network, using a web browser via Local Area 
Network (LAN) or telephone line (P2P). This 
Internet/Intranet connection allows you to access 
status displays, occupancy and setpoint tables for 
all CCN controllers. It also allows overriding 
(forcing) and “autoing” (returning points to a 
controller’s automatic control) of point values. 
 
For example, an on-site manager, could receive a 
call from the building lobby that the temperature 
was too high. Using a corporate intranet, the 
manager could examine the actual temperature in 
the lobby, change the setpoints on the thermostat, 
and monitor the change in temperature.  
 
Physically, the CCNWeb module consists of a 
compact unit equipped with specialized hardware 
and software. It can be placed on a desktop or 
mounted on a wall using standard equipment 
supplied with the unit. It features tabular and 
“ViewSPACE” displays. Tabular pages consist of 
data from one or more CCN controllers displayed in 
a tabular format. ViewSPACE pages are dynamic 
graphical pages that combine a background 
image such as an equipment picture with a set of 
superimposed dynamically-updated real-time status 
display points from one or more controllers.  
 
CCNWeb is particularly useful to off-site managers 
who are responsible for several buildings. It now 
allows them to receive trouble calls and make 
simple changes in settings, or drill down into 
subsystems, performing remote diagnostics like 
checking to determine if an air handler is 
functioning, if cooling or heating is being delivered, 
and so on. 
 
Additionally, the information managed on the 
CCNWeb can be distributed over corporate 
intranets, the internet (with accompanying 
passwords and security), and even to web-enabled 
cellphones, providing managers with a new level of 
access to critical information while traveling. 
 
CCNWeb delivers modern controller technology in 
a small, yet powerful package. By integrating 
Internet information delivery with a standard — yet 
flexible — interface, CCNWeb gives you a simpler, 

    



cost-effective method of managing your buildings.  
 
To learn more about CCNWeb, visit the CCNWeb 
product page. 

  
   

 
Next Issue... 
 
PRODUCT 
 
AXIS™ — hear all about 
Carrier’s new Underfloor 
HVAC Systems from the 
floor up. 

CASE STUDY 
Journey to Egypt and see 
how Carrier is helping to 
preserve millions of 
volumes and thousands of 
ancient and rare 
manuscripts for future 
generations. 
 
  

  CASE STUDY  

Carrier and Time Warner... a Partnership of Controls 
Technology and Architectural Art  

Carrier's 100-year tradition of providing unmatched 
indoor comfort and control continues in the 
landmark Time Warner Center at Columbus Circle 
in New York City. 
 
Maintaining precise comfort and operating 
temperatures for 2,000 employees in nearly 
760,000 sq. ft. of studio, broadcast, technical, office 
and retail space was the challenge. The solution 
combined our high efficiency world-class HVAC 
products, industry-leading Carrier Comfort 
Network® (CCN) controls technology and 
exemplary customer service.  
 
Customers like Time Warner realized the benefits 
from integrated, factory-mounted controls on all our 
HVAC equipment, built-in energy saving control 
routines, a very friendly web-based user interface 
and multi-vendor/multi-protocol system integration 
with CarrierOne™. We also have complete system 
management tools for energy analysis, tenant 
metering and maintenance management reports.  
 
We’re extremely proud to be an integral part of this 
dynamic project. To learn more about our products 
and services, call 1.800.CARRIER or visit our 
website at www.commercial.carrier.com. 

  

    

       

  HVAClips highlights selected products and services; for the latest on all commercial products, click here. Your 
feedback is important, so send us a note at hvac.clips@carrier.utc.com  

     

  To Unsubscribe from this newsletter, please click here... www.commercial.carrier.com  


