INFINITY CERTIFICATION TEST

SYSTEM APPLICATION
1. With which of the following is the Infinity Control compatible?

a. Non-variable speed gas furnace or fan coil

b. Oil furnace

c. Variable speed packaged unit

d. Variable speed furnace and new FE fan coil

2. Which of the following are optional components of an Infinity System?

a. Variable speed gas furnace or new FE fan coil

b. 38 TDB or 38 YDB

c. System Access Module

d. Comfort Zone II Zoning

3.
True or False? The Infinity Control will work with any Carrier variable speed furnace.

a. True

b. False

4.
True or False?  Virtually any outdoor unit can be connected to the Infinity System.

a. True

b. False

5.
When is a Network Interface Module required (NIM)?

a. In dual fuel applications without a 38 TDB or 38 YDB

b. When connecting to a 2 capacity outdoor unit that is not a 38 TDB/YDB

c. When connecting a Carrier HRV or ERV to a non-zoning Infinity System

d. Whenever a single speed unit is connected to the Infinity System

6.
True or False?  An outdoor air sensor is required to get the maximum benefit of the Infinity System.

a. True

b. False

7.
How many different sizes of beauty rings (i.e. goof plates) are available for the Infinity Control.



a.
1



b.
2

WIRING

8.
True or False?  Standard thermostat wire can be used to connect Infinity System components together.

a. True

b. False

9.
What are the S1 & S2 terminals for on the Infinity Control?

a. Optional remote room sensor

b. Outdoor air sensor

c. Optional LAT sensor.

10. True or False?  Outdoor air sensors come prewired on the 38TDB  / 38 YDB.

a. True

b. False

11.
True or False?  The ABCD connection on the 38 TDB / 38 YDB is not color-coded.  

a. True

b. False

STARTUP

12.
If you get a message on the User Interface that states, “can not communicate with the indoor unit” what is most likely the problem.

a.
A & B are wired incorrectly or there is a loose connection at A & B

b.
C & D are wired incorrectly

c.
Indoor unit circuit board is defective

d.
User Interface is defective

13.
What happens when you try to select an outdoor unit bigger than the indoor unit’s rated airflow?

a. Nothing

b. The Infinity Control limits the outdoor unit entry to the rated airflow of the indoor unit.

c. The Infinity Control allows the entry but automatically defaults to the largest allow size based on the indoor unit’s rated airflow.

d. The Infinity Control will not allow you to proceed.

14.
True or False, All of Carrier’s electric heaters are self-identifying when applied to an Infinity System.

a. True

b. False

15.
The Infinity Control overrides the DIPswitch settings on the indoor unit circuit board.

a. True

b. False

16.
In Basic Setup – there are two humidity settings, one for heating and one for cooling. 

a. True 

b. False

Normal Use

17.
What does the gentle pulsing of the red LED on the front of the Infinity Control indicate?

a. System malfunction

b. The system is delivering heat

c. Time to change filter

d. Replace the circuit board

18.
The backlighting can be set for continuous operation in advanced setup.

a. True

b. False

19.
Auto mode is activated by simultaneously pressing the red and blue side buttons.


a. True

b. False

20.
What is required to make the Accessory Status screen appear?

a. Press the right side button for three seconds

b. Press the left side button for three seconds

c. Press the dot button for three seconds

d. Press the Fan button for three seconds

21.
Which of the continuous fan settings are homeowner selectable during normal operation

a. High

b. Medium

c. Low

d. Auto

e. On

22.
True or False?  The homeowner can program continuous fan settings.


a. True

b. False

23. 
What happens at 1:00 pm each day during normal operation of the Infinity System?

a. The system will detect system static pressure (TrueSense)

b. The heating/cooling load is calculated by the system

c. The fire rate is adjusted for changing gas pressure

d. Nothing happens

SERVICE

24.
Communication between the Infinity Control and indoor unit are transmitted across what terminals on the ABCD connections?

a. A & B

b. C & D

c. B & C

d. A & D

25.
Which terminals would you check to confirm 24 V power at the Infinity Control?

a. A & B

b. C & D

c. B & C

d. A & D

26.
Which of the following should be done to gain access to the Install/Service Screens.

a. Press and hold the fan button for ten seconds

b. Press and hold the basic button for ten seconds

c. Press and hold the advanced button for ten seconds

27.
Which of the following blower motors are used in the indoor unit.

a. 2.0 GE Motor

b. 2.3 GE Motor

c. 2.5 GE Motor

28.
True or False? If the board of the indoor or outdoor unit is replaced, the model number and serial number will no longer be visible for the respective unit.

a. True

b. False

29.
True or False? The airflow setting can be adjusted for the “cool to dehumidify” function to help eliminate ductwork sweating in the summer.

a. True 

b. False

30.
Where is the dealer’s name and phone number entered?

a. Basic setup

b. Advanced setup

c. Install/Service menus

