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Register your product 
by mailing in this card.

GENERATOR DATA PLATE INFORMATION
 
MODEL# ______________________________________

SERIAL#______________________________________

This above information is found on the unit’s data decal.  
Refer to the Owner’s Manual for decal location. Sample to the right.

PLEASE NOTE: Your generator cannot be registered without model  
& serial numbers.

CARRIER CORPORATION
INDIANAPOLIS, IN

MADE IN U.S.A.

Store/Dealer 
where purchased:_ ____________________________________________

Purchase date:_ ______________________________________________

Installed by:_________________________________________________

	 Mr. 	 Mrs.	 Ms.	 Miss

Owner’s Name:_ ______________________________________________

Address____________________________________________________

City, St, Zip_ ________________________________________________

Phone:_____________________________________________________

E-mail:_____________________________________________________

Register for a chance to win a maintenance kit.
In exchange for your valuable feedback, you will be registered for a chance to win a free maintenance kit.  One winner per month!
Please note that your original warranty is valid with proof of purchase.

Privacy Statement: Generac is committed to respecting your privacy and to complying with the regulations regarding the protection 
of personal data. By registering, you accept that data you submit is included in a file owned exclusively by Generac for the purposes of 
marketing and support.  The survey data we collect is used in the aggregate to give us demographic information about the entire audience 
registering their products.  If you do not wish to receive product information from us in the future, please check the following box. ❏

8.	 What factors most persuaded you to purchase this product?
	 A.	 ❏ Price	 F.	 ❏ Performance
	 B.	 ❏ Style/Appearance	 G.	 ❏ Overall product quality
	C .	 ❏ Brand	 H.	 ❏ Color
	 D.	 ❏ Sound level	 I.	 ❏ Reputation
	 E.	 ❏ Reliability	 J.	 ❏ Other

9.	 What brands did you consider when purchasing your generator?
	 A.	 ❏ Baldor	 H.	 ❏ Winco
	 B.	 ❏ Briggs & Stratton	 I.	 ❏ Watch Dog
	C .	 ❏ Centurion	 J.	 ❏ Gillette
	 D.	 ❏ Cummins/Onan	 K.	 ❏ Kohler
	 E.	 ❏ Generac	 L.	 ❏ Guardian
	 F.	 ❏ Katolight	 M.	❏ Cutler Hammer
	 G.	 ❏ Magnum	 N.	 ❏ Other________________________

10.	 Who installed this product?
	 A.	 ❏ Installed myself	 C.	 ❏ Installed by contractor
	 B.	 ❏ Installed myself with some help	 D.	 ❏ Installed by friend/relative

11.	 Please rate your satisfaction level with the following: 
	 Completely	 Not at all
	 Satisfied	 Satisfied
	 5	 4	 3	 2	 1

Buying Experience	 ❏	 ❏	 ❏	 ❏	 ❏
Price Paid for Product	 ❏	 ❏	 ❏	 ❏	 ❏
Installation Price	 ❏	 ❏	 ❏	 ❏	 ❏
Installation Process	 ❏	 ❏	 ❏	 ❏	 ❏
Performance	 ❏	 ❏	 ❏	 ❏	 ❏
Features	 ❏	 ❏	 ❏	 ❏	 ❏
Color	 ❏	 ❏	 ❏	 ❏	 ❏
Style/Appearance	 ❏	 ❏	 ❏	 ❏	 ❏
Warranty	 ❏	 ❏	 ❏	 ❏	 ❏
Maintenance Options	 ❏	 ❏	 ❏	 ❏	 ❏
Noise Level	 ❏	 ❏	 ❏	 ❏	 ❏

12.	� Please provide us with the total 
installed price of your generator SYSTEM	 $____________________

13.	� If available, what price 
did you pay for installation ONLY?	 $____________________

14.	� If available, what price did you pay for 
your generator AND TRANSFER SWITCH ONLY?	 $____________________

15.	owne r age group:
	 A.	 ❏ 20 - 29	 D.	 ❏ 50 - 59
	 B.	 ❏ 30 - 39	 E.	 ❏ 60 - 69
	C .	 ❏ 40 - 49	 F.	 ❏ 69+

16.	whi ch group best describes your family income:
	 A.	 ❏ Under $30,000	 F.	 ❏ $120,000-$139,999
	 B.	 ❏ $30,000-$49,999	 G.	 ❏ $140,000-$159,999
	C .	 ❏ $50,000-$69,999	 H.	 ❏ $160,000-$199,999
	 D.	 ❏ $70,000-$89,999	 I.	 ❏ $200,000-$249,999
	 E.	 ❏ $90,000-$119,999	 J.	 ❏ $250,000 and above

1.	 The product was purchased FOR: 
	 A.	 ❏ A new home-primary residence	 E.	 ❏ A business
	 B.	 ❏ A new home-secondary residence	 F.	 ❏ A multi-family home
	C .	 ❏ An existing home-primary residence	 G.	 ❏ Other________________________
	 D.	 ❏ An existing home-secondary residence

2.	 This product was installed AS a:
	 A.	 ❏ New installation	 B.	 ❏ Replacement

3.	 What is the approximate value of your home?
	 A	 ❏ Under $100,000	 E	 ❏ $500,000 - 749,999
	 B.	 ❏ $100,000 - $199,999	 F.	 ❏ $750,000 - $999,999
	C .	 ❏ $200,000 - $299,999	 G.	 ❏ $1,000,000 - $1,499,999
	 D.	 ❏ $300,000 - $499,999	 H.	 ❏ Over $1,500,000

4.	 What is the approximate square footage of your home?
	 A.	 ❏ Under 1,499	 E.	 ❏ 3,000 -3,499
	 B.	 ❏ 1,500 - 1,999	 F.	 ❏ 3,500 - 3,999
	C .	 ❏ 2,000 - 2,499	 G.	 ❏ 4,000 - 4,999
	 D.	 ❏ 2,500 - 2,999	 H.	 ❏ Over 5,000

5.	how  did you first learn of this product:  (select one)
	 A.	 ❏ Magazine Ad	 G.	 ❏ Trade Show
	 B.	 ❏ Newspaper	 H.	 ❏ Direct Mail
	C .	 ❏ Radio	 I.	 ❏ From Friend/Relative/Neighbor
	 D.	 ❏ TV	 J.	 ❏ Catalog
	 E.	 ❏ Store Display	 K.	 ❏ Internet
	 F.	 ❏ Contractor	 L.	 ❏ Other____________________________

6.	 Where did you research your purchase:  (select all that apply)
	 A.	 ❏ Magazine	 F.	 ❏ Trade Show
	 B.	 ❏ Newspaper	 G.	 ❏ Direct Mail
	C .	 ❏ Radio	 H.	 ❏ TV
	 D.	 ❏ Catalog	 I.	 ❏ Store
	 E.	 ❏ Internet	 J.	 ❏ Other____________________________

7.	 Please select your primary concern(s) when YOU LOSE power?
	 A.	 ❏ Overall Comfort	 G.	 ❏ Sump Pump
	 B.	 ❏ Refrigerator/Freezer	 H.	 ❏ Lights
	C .	 ❏ Air Conditioner	 I.	 ❏ Television/Radio
	 D.	 ❏ Furnace	 J.	 ❏ Medical Equipment
	 E.	 ❏ Security system	 K.	 ❏ Business Equipment/Computers
	 F.	 ❏ Well/water pump
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AUTOMATIC STANDBY GENERATORS




